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                          Restrainer ® 

 
What is a Restrainer? 
A small, but strong stainless steel cable inside the tether.  
 

Why a Restrainer? 
All SoundStiks with 36” and 48” armored cable  tethers use a tough, 
stainless sheathing to protect the internal audio and electrical wires, just like 
pay phones. However, the SoundStik requires a much longer tether to 
accommodate the many types of installations required by museums, zoos, 
historic sites, libraries, etc.  And no matter what length they are, it seems 
they are often stretched to the max. That’s where the Restrainer is useful.  

Much of the load caused by public use and abuse can be shifted from the 
sheathing to the Restrainer, prolonging the life of the tether and keeping 
exhibits up and running. 
    
Installation of Restrainer 
 One end of the tether and one end of the Restrainer have been factory installed in 

base of SoundStik.  

 The other end of the tether is to be secured to the exhibit using the hardware 
(provided). Tighten the cap nut with a wrench until tether cannot pull out or twist.  

 See drawings and adjustment tests on pages 2 and 3.      

 Fasten L bracket with eye bolt (provided) to a suitable anchor (not provided). 
Best if eye bolt lines up behind tether mounting hardware. See photo. 

 Slip Restrainer loop onto eye bolt (if not already there) and remove tie wrap.  

 Restrainer test: Gently pull the SoundStik until tether feels taut. With other hand 
grasp sheathing in center and try sliding it back and forth. If it moves 2 to 4 inches 
or more the Restrainer is working.  Tighten eye bolt nuts. Done!  

 If it does not slide back and forth per above, Restrainer is NOT working.  

 Adjust nuts on eye bolt to shorten Restrainer. Repeat test until slack appears on 
armored sheathing. Restrainer is now working!  Tighten eye bolt nuts.  

 Done!   
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L Bracket Eye Bolt Small Stainless 
Steel Restrainer 

Tether Anchor 

Tether 
Mounting 
Hardeware 

Audio Wires (Red and 
Green) and on some 
models Power Wires 

Modular Plug 
6P6C connector 

SoundStik Tether  

Anchor for L Bracket and Anchor for  
Tether to be supplied by client. 
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While continuing to extend the tether, move hand from side to side. 
If you can move your hand a couple of inches from center,  

the restrainer is working. 
Done. 

Lightly grasp the center of the sheathing. 

To test adjustment of restrainer cable, extend 
the tether fully. The sheathing should look a 
little loose. 
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Maintenance Tips: 
 
As with any product used and abused by the public, some 
routine maintenance will prolong the life of the SoundStik. 
 
• Keep cap nut tight. The cap nut of the armored cable 

tether hardware should be tightened with a wrench so the 
tether cannot twist or pull out.   

• Make sure restrainer is working—sheathing slides back 
and forth when tether is extended. 

• Check case to see screws are tight. This prevents tether 
from exiting case. 

• Call Vista Group if you have questions or your SoundStik 
needs repair. Our courteous and knowledgeable staff is here 
to help you.  

 
800-866-2113 

 
 
 

We bring exhibits to life! 


